Dear Homeowner:

From: Vermilyea Properties
Re: Your home seller's success package

Dear Homeowner:

We are different from most real estate professionals. We have built our business on results,
and we are confident we can deliver for you.

We have the experience and the know-how to put a sold sign on your property.

We know you’re thinking about selling your home, and we want to be the real estate
professionals to help you. We commit to working with you individually and taking the time to
understand the unique selling points of your home and neighborhood.

Most agents simply list homes. We market them.

From listing to closing, we are committed to navigating the entire sale process for you, using
our expertise to sell your home smoothly, for top price. We will actively target the types of
buyers most likely to want your home. We will advise you about the home repairs and
improvements that will maximize your asking price. And we will advertise your home 24 hours
a day, 7 days a week.

This package contains helpful information for you, including an overview of the home selling
process, our 10-step marketing plan and return on investment statistics for home remodeling
projects.

After you’'ve had the chance to review this information, please contact us. We would like to
prepare an in-depth analysis of your unique home, compare it to other homes in the market,
and recommend a personalized marketing program and pricing strategy for you.

We appreciate the opportunity to earn your business.

Best wishes,

Keith Vermilyea
Real Estate Consultant




OUR BELIEFS

W —WIN-WIN —OR NO DEAL

| —=INTEGRITY —=DO THE RIGHT THING

C —CUSTOMERS—ALWAYSCOME FIRST
C—-COMMITMENT —IN ALL THINGS

C —COMMUNICATION — SEEK FIRST TO UNDERSTAND

C —CREATIVITY — | DEASBEFORE RESULTS
T —TEAMWORK — TOGETHER EVERYONE ACHIEVESMORE
T —TRUST —BEGINSWITH HONESTY
S—SUCCESS—RESULTSTHROUGH PEOPLE

COMPANY PERSPECTIVE

WE ARE A LEARNING BASED COMPANY THAT PROVIDES
KNOWLEDGE WHICH LEAD TO GROWTH, PRODUCTIVITY AND
PROFITABILITY.

CETTING HOMES EAD: AT T MITmis. YA TLH




OUR COMMITMENT

If selling your property is truly important to yoplease review our
commitment.

To be HONEST about every aspect of the home sglimgess. This will allow you
to make difficult decisions with confidence and @geaf mind.

To be AGGRESSIVE in our SEARCH for potential BUYERSOur Active
Marketing Techniques have helped families achibeg goals with the least amount
of inconvenience.

To COMMUNICATE every week all events relating teethale of your home. You
will never have to say, “We never heard from ousgrdgd

To use our EXPERIENCE and TRACK RECORD to get thte gone as quickly as
the market will permit.

To give you EXCEPTIONAL SERVICE, care genuinely faur needs, and earn the
right to become your Family Realtor for Life.

IN TODAY’'S COMPETITIVE REAL ESTATE MARKET,
COMMITMENT MAKES ALL THE DIFFERENCE.
M AKE THE RIGHT DECISION....

CHOOSE VERMILYEA PROPERTIES FOR
RESULTS!




WHAT ARE YOU CONCERNED ABOUT?

VERMILYEA PROPERTIESWILL ACT IN YOUR BEST INTEREST. WE ARE EAGER TO HAVE
YOU SHARE WITH USYOUR CONCERNSAND EXPECTATIONSABOUT THE MARKETING OF
YOUR PROPERTY.

PLEASE TAKE A MOMENT TO COMPLETE THE SURVEY BELOW

NOT CONCERNED................. VERY CONCERNED
BUYERS QUALIFICATIONS? 0 1 2 3 4 5
MULTIPLE LISTINGS? 0 1 2 3 4 5
BROKER COMMISSION? 0 1 2 3 4 5
SHOWING PROCEDURE? 0 1 2 3 4 5
ADVERTISING? 0 1 2 3 4 5
OPEN HOUSES? 0 1 2 3 4 5
| NCONVENIENCES? 0 1 2 3 4 5
POSSESSIONS? 0 1 2 3 4 5
PRICING? 0 1 2 3 4 5
CLOSING COsSTS? 0 1 2 3 4 5
SECURITY? 0 1 2 3 4 5
FINANCING? 0 1 2 3 4 5
NEGOTIATIONS? 0 1 2 3 4 5

OTHER? 0 1 2 3 4 5




WHY CHOOSE
VERMILYEA PROPERTIES?

Why should you choose us to represent your home?

To make good decisions, you need sound reasons:

Over 20 years experience delivering on the pronageovide excellent service to
my clients, which means you will be able to reacwen you need me and count
on me keeping your best interest as my top priority

We have the most aggressive active marketing pnogreailable today. (See the
marketing plan of action for your home in the fallag pages).

We will call you every week to update you with reggto the sale of your home &
give you feedback from those who have viewed it.

| have sold over $12 million in real estate ovee fhast 12 months and am &
member of the ACAR Circle of Excellence so you dam confident that a
knowledgeable professional is representing youl &inges.

We strive to create win-win outcomes for everybsdyyou can rest assured tha
our reputation will open doors that will maximizew real estate experience.

| have over 20 years experience as a negotiatarhwhill ensure the best possible
financial outcomes for you. This could be wortbubkands of dollars to you.

Keller Williams Realty Boise is the fastest growiegmpany in the Treasure
Valley. We now have 542 agents profit sharing Hratexcited about selling your
property.

Keller Williams Realty is the 'Slargest real estate company in North America.
has a national referral network for receiving inaogrbuyers.

Listing with Vermilyea Properties means receivingp@rience, integrity, skill,
effectiveness, advanced techniques and aids, amaiet knowledge of the
marketplace, and financial counsel and assistance.




THE ULTIMATE MARKETING PROGRAM

FOR THE SUCCESSFUL SALE OF YOUR HOME

In today's Real Estate market, with literallHOUSANDS of
properties available for sale, it takes more thest @ yard sign
or an open house to get a prope&yLD.

Each of our listed properties receives ultimate osxpe
through an extensive, multi-media advertising cagma In
addition, our sellers benefit from programs my teaas
developed that are specifically geared to attract eapture
buyers.

Our complete marketing program was originally dest) as
an aggressive approach to meet the needs of taaklss and
even exceed their expectations. Our goal is to ygetr
property sold for the maximum dollar the currentrked will

bare, in the least amount of time, with the leasbant of
iInconvenience. The following pages share theegras that |
will use to ensure the successful sale of your home




THE VERMILYEA PROPERTIES
ULTIMATE MARKETING PLAN OF ACTION

. Feature Your Property in the Multiple Listing Service — Treasure
Valley’'s computerized MLS System accesses over 50B@altors

24 Hour access to information and photos of yoaperty for Treasure
Valley’'s Buyers.
Ada County Association of Realtors — over 5,000 fners

. Personally Share the Attributes of Your Property wth the Entire
Professional Sales Team at Keller Williams Realtywhich is a Profit
Sharing Company! When your property sells everyon®enefits!

KW has over 542 Realtors with buyers looking fargmrties right now.
Weekly promotion and buyer networking at Office Mgating Sessions.
Direct agent-to-agent communication often resultthe sale of a property.
We are a profit sharing Company, meaning 542 agents benefit from the
sale of your home also - We all try hard to seheotKeller Williams
Listings!

. 360 Virtual Tour of Your Property. This Offers the Gr eatest
Online Exposure for Your property & is Key to Getting It Sold

Quickly

Ultimate exposure to all Keller Williams agentsaaveekly office marketing
session. They can personally tour the propertyaily on our large screen.
Receive immediate feedback concerning pricing amatdition, as well as
any additional comments that may help in sellingryaroperty.

360 virtual tours attract out of state buyers.




4. Offer Honest, Professional Advice regarding the Maketability of
Your Home

Your property is not a tool for us to generate lgye

We will not set unrealistic expectations just tet'the listing” Our goal is to
sell your property in the least amount of time &ndthe best price, with the
least amount of inconvenience to you.

We are in the business of meeting our client’s etgi®ns and are careful to
make only commitments we can keep.

We will work with you to provide to you accuratetaahat will allow you to
make educated decisions and have realistic expatiat

5. Use a Competitive Pricing Strategy to Price Your Hme Right the
First Time

We will provide current data to help decide on apetitive price for your
home.

By pricing your home at its fair market value inetlibeginning, you
capitalize on agent & buyer interest.

6. Advertise Your Property in Local Publications

The properties we advertise generate many buyks: cal
The Real Estate Boaknd Homes and Homes and Land have the greatgst
exposure in the Treasure Valley of any other pabibms! We invest our
money here!

7. List Your Home on at Least Seventeen Different Welites —
Thousands of potential buyers use the Internet tarid homes

Google.com Obeo.com| Boston.comm  Realtor.com Trdma.c | Livedeal.com
NYTimes.com| Edgeio MSNBC.com KWBoise.comMLS Bargain.com
Yahoo.com KW.com Oodel.com 360house.com IHT.com .EURd




8. Design graphics for your television advertisementmothe Keller
Williams Showcase of Homes on cable channel 18

KW Exclusive Cable One Real Estate Channel for Eyp® to over 80,000
Cable One Customers — Channel 18

9. Communication — Personal call every week with a coptete update

Constant updates as to the current market conditaod how they affect
your property.

Updates and feedback as to what agents and bwgyeebsut your property.
Updates on call receives from our toll free infotima service.

10. Negotiate the Best Price for You

Deals are made or lost within the first few houra@gotiation.
| have 20 years of professional negotiating expege

11. Coordinate all Closing Activities

Coordinating everything with the title officer toake sure all the paperwork
and title work is in order, including the title camtment, surveys and
closing statements.

Work with the mortgage officer to make sure thedsuyas qualified for the
loan and ensure the processing of the loan isamk to close according to
schedule.

Handle all of the other numerous details assocmaiddthe closing process
and arrange many of the closing activities.

12. Open Houses —

Coordinate an open house with sellers & distrilflyers in neighborhood.




WHAT ARE OTHERS SAYING?

Still Undecided?

Why not let others tell you about Vermilyea Projesrt

#$ %

% ) )

10




COMMUNICATIONISKEY

If you are like most sellers, the period of timeanhyour property is on the market
can be inconvenient and stressful. This is theae& am committed to giving you
the absolute best service available.

| will do everything possible to make your transactenjoyable and successful.

THE MOST IMPORTANT INGREDIENT TO ANY
SUCCESSFUL RELATIONSHIP IS COMMUNICATION!

My Promise to you is as follows:

1. We will call you with an update every week.

2. We will call you anytime there is a change in tharent market
conditions and advise you as to how any changesim@agct the sale of
your home.

3. We will make sure you have copies of all advergsand information
being used to market your home.

4. We will always bel00% HONEST and straightforward with you.

Finally, we are committed to one last thing...

You will never say, “We Never Heard From Our Agent!
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MAXIMIZING YOUR HOME'S VALUE

One of the benefits we offer our clients is adwoewhich remodeling projects bring the greatest
added value at resale. While our years of egpea have taught us which improvements are
valued most in this local area, we weigh thairegiaegional and national averages to draw the
most accurate, statistically-sound recommendation

For our region, here’s the average return on inveshent for some common
projects:

Bathroom remodel Roofing replacement
West 87.7% West 73.9%

Deck addition Master suite addition
West 94.0% West 79.7%

Window replacement Major kitchen remodel
West 86.9% West 76.7%

Attic bedroom Basement remodel
West 88.1% West 84.1%

Family room addition Sunroom addition
West 85.1% West 65.9%

Source: REALTOR magazine, Dec. 2004

Your specific return on investment will depend ba value of your home, value of similar
homes in your neighborhood, the availability @nding of new homes, and the rate at which
property values are changing in surrounding rsghoods.

Ultimately, a remodel can increase your equity wiieu sell and my goal is to net you the mos

money possible so | will help you decide which sfieproject will maximize your home’s sale
price.
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OUR HASSLE-FREE LISTING
GUARANTEE

“If you're not completely satisfied with our service as

promised, you can cancel your listing with us.”
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