TOP 10 TIPS:

Choosing Your Team
of Professionals

Presented by:
Cynthia Hash, Realtor/SRES
Keller Williams Realty
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BEFORE YOU BEGIN ...

current needs.

uture needs.

rtant paperwork: medical records, health

S, financial records, any legal documents, etc.
Ights.

Or government resources that may be

es may help you save money and can also be
for other professionals in your local area.
members who may have already been

y will be excellent referral sources.
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CHOOSING A DOCTOR

sumer groups have already rated doctors in the
ne lives.

your loved one’s health insurance?

ties match your loved one’s needs?

I been in practice?

e any degrees, training? Board certified?

e doctor use?

Is? When is the doctor available and when can
f?

he language you and your loved one are most
Is age or gender an issue?

he doctor when he or she Is unavailable?
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CHOOSING A DOCTOR (cont.)

ly take to get a routine appointment?
cancelled appointments?

minders about prevention tests?

loved one has an “after hours” emergency?
Jvice over the phone?

elevant community resources?

5 the trip to the office?

| one on his or her first visit. Did the doctor ...
to ask questions and really listen?

derstood?

you both feel comfortable?

lems your loved one came with?

ferences?

you?

N
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CHOOSING A DOCTOR (cont.)

S, but also give the relationship time to

ore than one visit.

't wait to be asked. Tell the doctor what he or
n If it 1s embarrassing for your loved one.
health history with you and any other medical
rays, test results, records.

edications your loved one is taking — including
nter remedies.

’s allergies or reactions to medicines.

ISe, the doctor may assume you understand.
efore the visit.
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.
CHOOSING A REHABILITATION PROGRAM

. ..

vide the services needed?
ed one’s abilities?
not demanding enough?

od credentials?

gh for you and your family to visit?

e you In decisions and allow family or

?

ogram, will someone be available to provide
portation available?

f the quality of the program?

vered by insurance or Medicare?
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CHOOSING A CARE FACILITY

IS IS can lead to less-than-desired quality. Planning
estions can help you choose wisely if the need for

ation. Some have staff to coordinate health care or medications.
I'e = licensed boarding homes w/ room and board, help with
Limited supervision.

= may accommodate couples. Licensed for up to 6 residents.
ssist with daily living activities, personal care, social services.
lities = privacy, independence, personal choice. Most provide
Ip w/ meds, limited supervision or nursing, organized activities.
tirement Communities = accept seniors while still

ovide expanding services, such as nurses, as needed.

ms, meals, recreation, personal care, 24-hour nursing care,
hould be licensed and follow state/federal regulations.
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CHOOSING A CARE FACILITY (cont.)

and make contact.

are interested in.

)m friends, family, doctors, clergy, social workers, and
ends, etc.

o facilities on your list.

f payment?

care/Medicaid?

ortation, meals, housekeeping, recreation, special units
S), medication assistance?

and about how long is the wait?
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CHOOSING A CARE FACILITY (cont.)

or person in charge of daily operations, as well as staff

s’ family members.
admission agreement or contract.

ind conduct interviews.
Isit to the facility.
ght stay for your loved one before making a
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CHOOSING A CARE FACILITY (cont.)

ns.
2rably from a lawyer.

the contract, but each change must be initialed by both
ility representative.
orrect before signing it.

\ct should ...
ghts and obligations, including the facilities grievance

Or month.

ot included in the basic charge.

on holding a bed if your loved one leaves temporarily
on or vacation).

IS Medicaid and/or Medicare certified.
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CHOOSING A CARE FACILITY (cont.)

2 them.

rvey or inspection.

es have been fixed.

ty IS connect to a nursing home, ask to see both
amine the administrative structure.

cannot produce these documents.

ire ombudsman

examines conditions of long-term care facilities on a
vide information on quality of care and any complaints.
er a breakdown of residents’ rights and federal and
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CHOOSING HOME CARE HELP

are worker may offer the solution to many of your

d allow them to stay in their home. And, a Geriatric
y aspect of the caregiving process by developing a
lan that maximizes the independence of the care
er.

ledge of community resources.

with specialists in the area?

with existing people on the care team?
at odd hours?

 re: Independence vs. institutionalization?
nd how are payments made?

g of your loved one’s needs?

ble of home modification methods?

L |

Nat'l Assoc. of Professional Geriatric Care Managers: (520) 881'8008

Designing Your Future: A Family Toolkit For Aging Your Way
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CHOOSING HOME CARE HELP (cont.)

long your loved one needs the services.

2 of help your loved one needs.

help:

rforms basic household tasks and light cleaning

ersonal Care Worker — provides personal care, meal

d management, and medication reminders.

e-ln Worker — provides personal care, light housework,
nship, and medication reminders.

e, Certified Nurse Assistant, or Nurses’ Aide — provides
with transfers, walking, exercise, household services

are, assistance with medications. Also aids in reporting
ne’s condition to a supervising RN or therapist. Completes
l records.
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CHOOSING HOME CARE HELP (cont.)

encies - focus on medical aspects, trained personnel
). Medicare may pay If ordered by a physician.

AN AGENCY, FIND OUT ...

oint Commission on Accreditation of Healthcare
ed and Medicare certified?

red by Medicare?

screening, training, and experience is required?
s the worker?

re for your loved one each day?

orker fails to show up?

do they cover? Does agency offer sliding fee scale?
ovided during nights, weekends or holidays?

and maximum hours of service?

s on tasks performed?
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CHOOSING HOME CARE HELP (cont.)

UR OWN ...

ully.

check references.

cessary qualifications and/or training.

ates.

e transferred from a wheelchair, make sure the
safely. Same with bathing assistance.

needed, live-in help may be necessary. In exchange
n aides usually work for less than hourly aides.

e company about coverage for a full-time home care
priate agencies or an accountant about social
compensation, and unemployment insurance.

e, hire someone who can drive. If the aide will be
our auto insurance company.
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CHOOSING HOME CARE HELP (cont.)

ROSPECTIVE AIDES SHOULD INCLUDE ...

ur loved one’s needs and limitations.
icant’s caregiving experience and his/her

ne numbers of people who have previously
t. CHECK ALL REFERENCES.
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CHOOSING HOME CARE HELP (cont.)

A HOME CARE WORKER ...

rivate papers & valuables. Pick up the mail yourself.
cards, bank statements for unauthorized use.

and, remember, the aide is there to help your loved

ily.

living quarters that maximize privacy for everyone.
period and reimbursement for out-of-pocket expenses

c.)

ss use of it on the job, insurance coverage, other

S, absences, lateness, as well as the amount of time
employment is terminated. Have emergency back-up
uddenly can’t make it.

strictions, medication requirements, emergency phone
autions (include necessary keys).

discuss any issues the aide or your loved one may
and find ways to resolve issues.
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CHOOSING A FINANCIAL PLANNER

le to help you and your loved one come up with a
re. Here are some important questions to ask ...

Idual or firm been in practice?

0 they typically work with?

e In multiple areas (insurance, taxes,

ning, etc.)?

tions, credentials, professional designations,
S?

ed - advice only or do they also sell financial
y other companies that stand to profit from
ndations?

ut recommendations or refer you to someone
nts, insurance specialists, etc.)?
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CHOOSING A FINANCIAL PLANNER (cont.)

g with you? How many clients does the
ny employees are there?
and what 1s the fee schedule? Ask for a cost

f a client facing some of the same issues your
nner’s questions about your loved one’s

ulate the planner?
n disciplined?

/®

2008 CHAMBER AGING IN PLACE CONFERENCE l!"..-. Charlottesville Regional cGregivers
Designing Your Future: A Family Toolkit For Aging Your Way o Chamber of Commerce \\__;.1;{




CHOOSING AN ATTORNEY

e in the office? Who will handle your case?
alls, If necessary?

lal work, if needed?

r of the local bar association?

attorney during the initial meeting?

been in practice?

her specialty? How long in this field and what
It?

t consultation? If so, how much?

r work done by paralegals or clerks?

r out-of-pocket costs?

ency?
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CHOOSING AN ATTORNEY (cont.)

ed?

Ign a contract?

services be given?

you bring to the initial consultation?

on an attorney, attend the initial session and ask:
lternatives?

ges/disadvantages to each possibility?

course of action in writing.

SPECIAL THANKS TO: Holly P. Hilton

Hilton & Associates, PLC
Attorneys and Counselors at Law
223 West Main St., Suite E
Charlottesville, VA 22902

MCKeever, PLC (434) 984-6752 » www.centralvalawyer.com
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CHOOSING A CONTRACTOR

u need to make modifications to your loved one’s
purposes. If you or a family member can’t do the
eone else. Here are a few options:

programs through: area agency on aging, state agency
ce Agency, Dept. of Public Welfare, Dept. of
cal senior or independent living centers.

eliable. Older people are targets for con artists and fraud!
m friends who have had similar projects completed.
icensed and bonded.

tractors.

eck them out.

ed projects.

tter Business Bureau or Consumer Affairs Office.

nt w/ small down payment. Final pay due on completion.
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CHOOSING A REAL ESTATE AGENT

sidering selling your loved one’s home because they
S, here are some things to consider when hiring a

L licensed REALTOR® and a Seniors Real Estate

2 National Association of REALTORS®.

e “Seniors Real Estate Specialist®” designation
passed the final exam. He or she has completed at
ith senior clients (age 50+) within 12 months of

1, has completed the Finance, Legal and Aging

Estate law & tax changes Trends

Estate planning Home modifications
Aging Traditional living options
Senior Housing Elder abuse

Risk management
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IN SUMMARY ...

SING YOUR TEAM OF PROFESSIONALS

documents in order (medical records, health history, financial
oved one’s rights.

ofessionals or facilities.

EM!

lals, experience, etc.

, pastors, family doctor, etc. are great referral sources. Also,

linary actions through BBB, consumer groups, government

a second “surprise visit” and see if your first impression is
nd meet the staff. \What are your impressions?

| of people or businesses who refuse to put their agreements,
iting.

tincts and those of your loved ones are very important.
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RESOURCES & ACKNOWLEDGEMENTS

ary — www.AgingYourWay.org with thanks to:

) / National Institutes of Health

& Human Services

re Policy & Research (AHCPR)

op Extension Services in cooperation with the U.S. Department

111 1

e on Housing & Supportive Services
r
ifornia

111

Associates — www.CentralVVaLawyer.com.

Chamber of Commerce Aging In Place
Chamber.org.
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