Dear Lindsey & Hal,

Thank you for all the work you did to get me into my new home professionally and
quickly.

I'made calls to other realtors who wouldn’t waste their time to make an appointment to
even show me a property until I pre-qualified for a mortgage and had the document in
hand to prove it to them.

You put me together with the lender who immediately qualified me for the lowest
mortgage fixed rate Ive ever seen. The escrow company also did great work in a very
short time. The home inspection and the appraisals were done promptly and yielded clear,
accurate information.

It was eighteen (18) days from the time I signed the first paper making an offer to getting
the keys in my hands.

The communication was excellent. Every call I made to either one of you, to the lender,

to the escrow company, and to the insurance agents was returned immediately. This was
true before I saw the property, during the transaction, and after closing. There was follow-
up and follow-through on every question I asked and every concern I expressed.

This has been a wonderful experience working with true professionals who know their
business and do it brilliantly.

Thank you
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Pamela A. Mahony, Ecstatic New Hom



