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100% Seller  SatisfactionGuarantee...
"We, TEAM ELITE, offer Satisfaction Guaranteed on the performance of our real estate services as your agents . If, for any reason, you do not feel we have earned our commission in our work on your behalf, we will refund 100% of our commission paid to us by our brokerage company. This will be based on our commission split that we are on effective at the first of each physical year.

At each closing we receive a set percentage of the commissions paid to our company from our clientele. We do not guarantee the performance of any other agents service and in no way offer to refund any part of any commission paid to them. 

To clarify,we guarantee our performance and promise to refund only the money that we actually receive from our brokerage company from your transaction.

"It will represents 100% of the commissions we would normally earn working on your behalf." To receive a refund you must submit a refund request in writing along with a brief explanation of why you feel we did not earn our commission.

This request must be delivered to our office by 5 PM, 3 days prior of the close date of your transaction in person or by certified mail.

After 5:00 PM the day prior of your close this offer will not be valid or 
accepted. If for any reason your commission is discounted or if services 
are paid by us on your transaction other than agreed at the original listing date this offer will not be valid or accepted. 

***The only time that this guarantee will be null and void is if we have to pay for any service on your behalf in regard to your transaction. 

For your information less than 1% of agents in the USA offer this service...

Why do we? The answer is simple...we believe in quality customer service and we have raised the bar on what you should expect from an agent representing you! 

So, before you list with anyone else...Ask them if they have a guarantee!

Thank you - we are excited about serving your needs!

Lynn Small, Elizabeth Ward Small and as of 2007 Sara Richmond Walls

